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S. Position | Number Qualification Roles & Responsibilities
Mo of Stafl
| Central 01 Any woman having a The Centre Administrater would be 2 woman

Administratar

Masters in Law/ Social
Work/ Sociology/Social
Seience/Prychology with ot
least 5 years" experience of
working on women related
relevant  domains  in an
administeative set-up with a
Gavernment or Mon=
Covernment project!
programme  and prefembly
with at  least 1T year
experignce of counselling
either within or outside the
SAMme sel-up.

She should be preferably a
resident  of  the  local
eommunity 5o that  [lecal
human resource and expertise
iz utilised for  effective
functioning of the cenire,

with requisite qualification available at OsC.
She will be a residential staff attached 10 O5C.
The Centre Administrator would be in charge
of functioning of OSC. She would be the first
point of centact with the woman who is
pecessing OSC.
The Centre Administrator would interact with
every woman secking OSC's intervention for
pedrassing violence.
The Cenme Administrator will listen to the
grievance, document the case history and
register the cose in the onlinefweb-based case
management system (o genemate a Unique
[dentity Mumber (LD},

The Centre Administator  would  be
respansible for supervision of each case,
toking it to a logical conclusion and later
following up with the agerieved woman,

As soon os the complaint is registered, the
Centre Administrotor will send o text message
{SMS&Mntemet) to the DPOPOICDPOY SHOY
DM 5P/ DYSP/CMO of the district in which
the women is located af the lime of nccessing
QSC,

The Centre Administrutor  would  be
responsible  for  coordination  with  adl
stakeholdera (police station, hospital, legal
ald, counselling), reglstrotion of cases in lhe
absence al the IT Siail,

The Centre Adminlstrator will conselidate a
list of ngencies/individuals pru\ridingfwl“iﬂg
o provide  |epal/medical/psycho-secial

bty A ahiin SashaktiaspEGAT - DECII014- 25104t foa Coltactérs & DFO3 OLC Larter_New Techd hati Dlshe Kirdash (11:31-2024). doce
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Position

Qunlification

Roles & Responsibilities

counselling services at OSC.

The Centre Administrator will coordinate with
CBOs specialized in addressing viclence
against women, Gender Cells, Women's Study
Centres at Universities to seek technical inputs
in terms of training and capacity building of
women afTected by violence,

The Centre Administrator will monilor the
functioning of OSC, (including the work of
the staff), facilitate capacity building, guide
and support the team of caregivers.

The Centre Administrator would approve the
quarterly report prepared by the IT Staff to be
submitted to the Management Commitiee
{MC) through Implementing Agency (IA).

The Centre Administrator would also
document the case studiesisuccess stories as
per the preseribed format.

The Quarterly Report has to be submitted 15
days prior to the end of each Quarter.

The Centre Administrator will meet the MC

on @ monthly basis for guidance, support.

The footage of the CCTV would be under the

vigilance af the Cenre Administrator,

The Centr= Administrators can desizn their

own feedback forms for the purposze of Social
Audir.

Case Worker

Any woman  having a
Bachelor in Law/ Social
Work/Sociology/Sacial

science/ Psychalogy with at
feast 3 years” experience of
working on women related
relevant domzins in &
Government af . Mon-
Government
project/programme.

She should be a residem of
the local community so that
local human resocurce and
expertise iz utilised  for
effective Tunctioning of the
céntre.

Case Workers will work in shifts to provide
24 hour service at OSC,

She will provide assistance and support to the
Centre Administrtor in facilitating services 1o
women aceessing OSC,

She will intervene in cases of VAW and will
take them to their logical conclusion,

She will be responsible for other work as
assigned by the Centre Administrator.

Para Legal
Personnel/
Lawyer

In the absence of Legal
Advisors provided by District
Legal Services Authaority, the
legal  counselling  service
could be outsourced to any
person having o depree in
Law/ with lepal training or
knowledge of lows with at
least 3 yenrs” experlence of
working within n
Government or Man-
Government women related
project’ programme at the
district level or to any
praclicing Lawyer with a1
least 2 years™ experience ol

[ Ab AT SaEhak b\ SEA L - DSCR0T4-25\Let for

1 L DPOg

Shefhe will inform and orient the woman
aboul her legal rights mnd help/ouide the
woman to initiate legal proceedings against
:1: abuse/violence suffered, if she is willing to
O 50,

She/he will coordinate/liaise with the Public
Prosecutor or the SLSA/DLSA Lawyer, 1o
support the woman even afler her case has
been filed in court as well os to ensure there is
follow-up of the case ta its logical conclusion,
She/me will simplify legal procedures for the
uffected women and advocate for her
exemption from court hearings.

Shefe will facilitate speedy and hassle free
police and court proceedings through the
employment of video conferencing facility for

O5C Latter_Mew Trghd Tertu Dl bg Wi e [21-13-2o2a) doss
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[“TPara Medical
Personnel

01

e

TP —
Ugation iy ANy court of oy

* i the gp
ara M?d‘;E:i * 3 Tegulr
Provided by s 'Pmmmc]
4 DY Disirigt Healih
Authorities, |},
Assistance sarvice €
Guts.nurr.cd 10 any woman
'lv:-.vmg professional degree /
diploma in paramedics with a
backeround in health sector
and preferably with at least 3
years " experience of
working within a
Govermment or Hon-
Government health project/

ould be

Roles & Responsibilities
the

recording of stalement of women affecied

| by violence,

Pamﬁedi::;ﬂ Persannel will waork in shifts to
provide 24 hour service at OSC,

She will provide first ald and immediate life-
saving medical assistance to the oggrieved
woman unlil she reaches the hospital.

She will sccompany the woman affected by
violence to the Hospital. In cases of women
affccted by sexual violence, she will ensure
strict compliance of the protocols d:'hf_eln?:d
by MoHFW to conduct forensic examination
and oiher tesis by the Doctars.

She will help in drafting the medical case
history of the women affecied by violence.

progmamme at the district
_ level,
5 ) Psycho-zocial o1 * The service could bels Sh= will provide psy{:hnlngic.‘!] counselling
Counsellor outsourced to &ny woman and guidance to the woman affected by
having professional degree / violence and support in refermal services that
diploma in psychology /|  may be deemed fit for the women affected by
peychiatry [ neurosciences violence based on her needs.
with a background in health |4 She will help draft the case history of the
sector and preferably with =1 wamen affected by violenes.
least 3 years™ experience of
warking within a
Government ar Meon-
Government health  project/
programme at the district
e id be i1l work in shifts to provid
i « The sarvices cou «  (Office Assistant will work in shifis to provids
5 fo-;:;:::;iﬁ‘:‘ @ putsourced o any person 24 hour service at OSC,
wi

knowledes

wha is a praduate with at
least diploma in computers/
1T erc with a minimum of 3
years” experience " in data

manzgement, process
documentation  and  web-
based reporting  formets,
viden conferencing ot state or
district level with
govermnment or Hon-
Governmental/ 1T-based
oroenizations.

Office Assistant would generate the Unique
1D of the women affected by viclencs through
web based software,

She/he would document the case history as
provided By the Centre Administmter,
Counsellor, Paramedic, Lawyer and Paolice
Facilitation Officer and record proceedings for
cese management a5 well os develop the web
based dats, help in vided conferencing, dam
entry operations ete,

Sheme would be responsible for kecping
record of CCTV looiage at O5C,

Shefhe would follow swict proceedings o
maininin privacy with regard 10 dam generated
and will ensure that name ond other details of
ppgrieved women remain confidzntisl in ench
step of case history documentation.

Shefhe will nssist the palice faeiliation
officer/counsellor Para Wedical Personnel/
Pom Lepal Perzonne! to document the case
history.

Shefhe would drafl the monthly/quarterly
repart based on the MIS, web based data
collection which would be approved at the
level of the Centre Adminiswator for
submission Lo the Management Commitice.
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A7 Miltipares
Staft/ CFEQ;E

—

Qualification

Roles & Responsibilities ——

The multi-purpose  activity
could be outsourced 1o any
PerSON who s literate with
knuw_le:lgr: ! experience of
working in the relevant
dulr_mm, High School pass or
cquivalent will be preferred,

. faeility of temporary shelter at OSC.

Multi- purpose Helper will work in shifts 1o
provide 24 hour service at OSC.

She would be responsible for maintaining
hygiene and sanitation at O5C.

It would be her responsibility to clean the
toilets (daily at such frequency which keeps it
clean all the time), dispose the pgorbage,
change the bed sheets, pillow covers (weekly)
of shelter room.
She will offer water to the visitors, maintain
visitar register, provide information on legal
aid/ police/ medical assistance sheet to the
wamen,
She will provide basic Kit containing soap,
comb, shampoo, sanitary pad, tooth brush,
tooth paste, diapers (in case of infants) and
sewing kit to the woman who Is availing the

She will help any other staff with referrals and
do such other ancillary work as requested by
§ | Security Guard/ = = : the Centre Administrator.
; . e sorvices  could  be Security GuardMight Guard will work i
Wight Guard ﬂu::awm'd P'lo »a:;w'::.-'s hpcrrsun shif;rtrgpmﬁd:!ﬁ:m: scwim:GSC.r =
i is Passed 8th from | o The Security Guard/ Night Guard would be
?u?iing ”:"Eiz;if‘d 5 h:;‘; n:spun.ﬁil;z for the ow:ra!tl see uruIry ﬂf“ir:ru;{:.
cpericice of wnrki:?g e She/he would be respansible for safery of all
security personnel  in a capital assets, [armiture and equipment at
government  of  repuled 05C.
organization at the distriet!
state level. He! she should
preferably be retired militory
| / para-military personnel.
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